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Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment 

and Accreditation Council (NAAC). For the NAAC AQAR (2020-21), Students Satisfaction 

Survey (SSS) was conducted among the students of the college. The questionnaire has been 

framed based on NAAC guidelines. Students have rated the question in a scale of 0 to 4. The 

result of this survey is based on the response of 340 students. The summary is displayed on the 

college website under NAAC webpage. 

 

The Student Satisfaction Survey by NAAC mainly focuses on Teaching Learning Evaluation. It 

collects in-depth data of a student’s satisfaction with the teaching learning environment of the 

college. The students responses are collected and analyzed based on 21 questions designed by 

NAAC. Each question in the NAAC SSS format is aimed at collecting factual opinion of 

students on curriculum, preparedness of the teachers, completion of syllabus, attitude of teachers, 

transparency  fairness in internal evaluations, reaction of the students regarding pedagogy,  

placement possibilities, curricular and extra-curricular activities, overall impression and 

suggestions about the college.  

 

 After going through the question set one understands that the feedback collected from students 

is definitely useful for the streamlining the services offered to students. It seems that the survey 

was created by experts and leaders in the education to assist the educational institutions to define 

the success of the most important aspect of education- teaching and learning. 

Feedback Analysis: 

The responses collected from students and were fed to an excel sheet, which is designed for the 

analysis by the team. All the responses were analyzed by a team of teachers as well as from 

IQAC department. The question-wise outcome of the results is shown below: 

 

 

 

 

 



 

 

 

 

 

      

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

     

 

                   

 

 



 

 

 

      

 

            

 

 

 



 

 

 

 

 

 

 

 

 



 

 

       

 

 

        

 

 

 



 

 

 

 

 

 

 



 

 

    

 

 

 


